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SURDURULEBILIR TURIZM POLITIKAMIZ

Siz degerli misafirlerimize en yliksek kalitede konaklama deneyimi sunmayi amagliyoruz. Bu
dogrultuda;

Yasal gereklilikler

Tdm Uriin ve hizmet slreclerimizde yasal mevzuata ve hukukun GstinliGgiine saygi duyarak,
Ulusal ve Uluslararasi Kanunlara ve ilgili diger kanunlara, kurumumuzun uymakla yikimli
oldugu diger sartlara uygun hareket ediyoruz.

Paydaslarimizin Giivenligi ve insana Yatirm
Tam paydaslarimiz en degerli varhgimizdir.

Calisanlarimiz, tedarikcilerimiz ve dahi tiim paydaslarimizin saghgi ve glivenligi 6nceligimizdir.
Saglik ve givenlik bilincini arttirmaya yonelik tim calisanlarimiza sirekli egitimler verilmekte,
riskler stirekli gozden gecirilmekte ve gelisen sartlar dogrultusunda riskleri azaltmaya yonelik
teknolojik gelismeleri takip ediyor ve titizlikle uyguluyoruz.

Tam paydaslar fikir, inang 6zgirligiine sahip olup kimseye dil, din, irk, cinsiyet, sosyal sinif,
yas ve birlik Gyeligi gibi konularda ayrimcilik yapmiyoruz. insan haklarinin korunmasi temel
kuralimizdir.

Misafir Memnuniyeti

Misafirlerimiz var olma sebebimizdir. Her tlrli kaynaktan gelen tim misafir 6neri ve
sikayetlerini takip etmek, sikayetleri etik davranis kurallarina uygun sekilde ¢6ziimlemek ve
misafirlerimizi bu konuda seffaf sekilde bilgilendirerek sikayetleri kendimiz igin firsata
donlstirmeyi saghyoruz.

Cevreye Saygi ve Dogal Yasami Koruma

Tum faaliyetlerimizde dogal cevreyi korumaya olan baghlig ilke edinerek ve kaynaklarimizi en
verimli sekilde kullanarak g¢evre kirliliginin 6nlenmesini saglamayi, sifir atik kapsaminda atik
miktarimizi azaltarak ve olusanlarin da geri donlisiimiini saglayarak dogaya zararsiz hale
getirmeyi, iklim degisikligini azaltmayi ve biyocesitliligin ve ekosistemin korunmasi konusunda
hassasiyet gosteriyoruz.
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Enerji Tasarrufu

Otelimizde enerji kaynaklarimizi en verimli sekilde kullanarak, enerji performansimizi stirekli
iyilestirmeyi hedefliyoruz.

Gida Giivenligi — Hijyen

Gida Guvenligi ilkelerine uygun hizmet sunmak igin gida zinciri boyunca gida glvenligi
yonetim sistemi sartlarina uygun, hijyen sartlarini da 6n planda tutarak strekli iyilestiriyoruz.

Yerel Ekonomiye Destek ve Siirdiiriilebilirlik

Yerel ekonomiye olan katkimizin farkindayiz, bu sebeple tedarikgilerimizi tercih ederken Griin
ve hizmet kalitesini 6n planda tutan yerel tedarikcilere dncelik veriyoruz. Strdirilebilir
turizm icin, daha az eneriji, su, atik Greten, ¢cevre dostu satin alma yapiyoruz.

Cocuk istismari ve Taciz

Cocuklarin korunmasi icin herkesin sorumluluk tasimasi gerektigine inaniyoruz. Cocuk
refahinin ve cocuklarin her gesit zarardan korunmasinin son derece 6nemli oldugunu ve
alakali oldugumuz tim cocuklarin fiziki ve zihinsel tacizden korunmasinin temel gérevimiz
oldugunu biliyoruz. Bu ilkeler 1s18inda ulusal ve uluslararasi pazarda rekabet eden otellerimiz,
her zaman lider olabilmek icin gereken kararlihgl gostermekte, stirekli gelistirmekte ve
kaynaklari saglamaktadir.

Personel Terfi Politikasi

Otelimizde bos bir is pozisyonu agildiginda, dncelikle mevcut ¢alisanlarimiz degerlendirmeye
alinmaktadir. Goreve uygunluk tahsil dlizeyi, otelimizdeki ¢calisma siiresi, kisi yapisi, kisisel ve
kurumsal gelisim, performansa dayali olarak degerlendirilir. Bu pozisyona uygun bir
personelimiz varsa ilk olarak bu personelimize terfi teklifi yapiimaktadir. Pozisyonun
gerektirdigi niteliklere uygun olan butiin personeller igcin her mevkinin kapisi agiktir.
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OUR SUSTAINABLE TOURISM POLICY

We aim to offer the highest quality accommodation experience to our valued guests. In this
direction;

LEGAL REQUIREMENTS

In all our product and service processes, we respect legal legislation and the rule of law, and
act in accordance with National and International Laws and other relevant laws and other
conditions that our organization is obliged to comply with.

SAFETY OF OUR STAKEHOLDERS AND INVESTING IN PEOPLE

All our stakeholders are our most valuable asset.

The health and safety of our employees, suppliers and even all our stakeholders is our
priority. We provide continuous trainings to all our employees to increase health and safety
awareness, risks are constantly reviewed, and we follow and meticulously implement
technological developments to reduce risks in line with developing conditions.

All stakeholders have the freedom of opinion and belief, and we do not discriminate against
anyone based on language, religion, race, gender, social class, age or union membership.
Protection of human rights is our basic rule.

GUEST SATISFACTION

Our guests are the reason for our existence. We ensure that we follow up all guest
suggestions and complaints from all sources, resolve complaints in accordance with the rules
of ethical behavior and transform complaints into opportunities for ourselves by informing
our guests transparently.

RESPECT FOR THE ENVIRONMENT AND PROTECTION OF NATURAL LIFE

In all our activities, we adopt the principle of commitment to protecting the natural
environment and using our resources in the most efficient way, preventing environmental
pollution, reducing the amount of waste within the scope of zero waste and recycling what is
generated, making it harmless to nature, reducing climate change and protecting biodiversity
and ecosystems.

ENERGY SAVINGS

We aim to continuously improve our energy performance by using our energy resources in
the most efficient way in our hotel.



RIVER HOTEL

AURANT ————————

FOOD SAFETY- HYGIENE

In order to provide services in accordance with the principles of Food Safety, we continuously
improve the food safety management system throughout the food chain, prioritizing hygiene
conditions.

SUPPORT TO LOCAL ECONOMY AND SUSTAINABILITY

We are aware of our contribution to the local economy, so when choosing our suppliers, we
prioritize local suppliers who prioritize product and service quality. For sustainable tourism,
we make environmentally friendly purchases that produce less energy, water and waste.

CHILD ABUSE AND HARASSMENT

We believe that everyone has a responsibility to protect children. We recognize that child
welfare and the protection of children from all forms of harm is of utmost importance and
that it is our fundamental duty to protect all children with whom we are associated from
physical and mental abuse. In the light of these principles, our hotels competing in the
national and international markets are committed to, continuously develop and provide the
resources necessary to be a leader at all times.

STAFF PROMOTION POLICY

When a vacant job position is opened in our hotel, our current employees are first evaluated.
Suitability for the position is evaluated based on the level of education, working time in our
hotel, personality structure, personal and corporate development and performance. If we
have a suitable employee for this position, a promotion offer is first made to this employee.
Every position is open to all personnel who meet the qualifications required by the position.



